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Dear AAHU Members, 

From: Christina Corieri, Interim Director, Arizona
Department of Insurance

To: Arizona Department of Insurance Staff

Re: Suspension of Certain Investigatory Activities
During Coronavirus Pandemic

As you are aware, we are currently facing
unprecedented times. Consistent with guidance issued
by the Centers for Disease Control and Prevention
("CDC"), Governor Ducey has issued a number of
Executive Orders over the past several days aimed at
curbing the spread of Coronavirus and ensuring
Arizonans have continued and uninterrupted access to
medical care while attempting to maintain social
distancing (the "Orders"). Moreover, federal guidance
issued to date affirms that insurance services are
considered to be essential services that are to be
provided to the public, to the extent possible, in
accordance with CDC guidance implementing social
distancing. As a result of such guidance and the
continuing insurance needs of Arizonans, the insurance
industry is facing unparalleled challenges in
maintaining their operations and implementing the
Orders while also following best practices to keep their
employees safe and healthy.

In light of the foregoing, it is my understanding that
the majority of Arizona's licensed insurance
professionals, including carriers, agents and adjusters,
have already implemented or are in the process of
implementing procedures to close their physical offices
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and directing staff to work remotely to the fullest
extent possible. As a result of these measures, licensed
insurance professionals currently lack full access to
their historical data, files and records. Moreover, it is
my belief that during these challenging times,
Arizonans are better served by having their insurance
agents and carriers dedicate their time to
implementing the Orders and ensuring access to
covered insurance benefits and services and not to
responding to nonessential inquiries from the
Department. Therefore, in an attempt to enable the
insurance industry to focus their attention on servicing
the immediate needs of their insureds, I am hereby
implementing the following measures effective as of
the date of this memorandum:

1. All nonessential market conduct exams, desk
audits, data calls, data inquiries and investigations
shall be suspended.

2. Any request to initiate a market conduct exam,
desk audit, data call, data inquiry or investigation
of matters which are believed to be essential,
other than the investigation of consumer
complaints, shall be submitted to me for prior
approval.

3. The Department's investigation of consumer
complaints shall be limited to the immediate
complaint and shall not result in data calls, data
inquiries, desk audits or market conduct exams.
Moreover, to the extent that the Department's
investigation of a consumer complaint involves a
request for response from an insurance carrier,
agent, adjuster or other licensed party,
Department staff shall provide additional,
reasonable time for preparation and submission of
such response to ensure that the licensed party
remains able to devote adequate time to meeting
the current critical needs of Arizona's consumers.

The foregoing limitations shall remain in place during
the Coronavirus pandemic and while the Orders remain
in place and/or the CDC continues recommending
social distancing and remote working policies to curb
the spread and transmission of the Coronavirus. At
such time that the Orders have been terminated and
the CDC no longer recommends social distancing
practices, Department staff may resume market
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conduct examinations, desk audits, data calls and data
inquiries involving nonessential matters, including
investigations of any areas of purported noncompliance
identified while these limitations remain in effect.
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